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Policy 3-19: Student Reported Complaints and Appeals

List of Resolution Authorities

Resolution Authority: An office responsible for intake and processing of those

Reported Complaints or Appeals, as specified in the table in Section 11 of Policy
3-19.

L Division of Academic Affairs

Office of Admissions

University Registrar

Office of Financial Aid

FSU International Programs

Office of Faculty Development and Advancement
The Graduate School

Division of Undergraduate Studies
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Academic Colleges
i.  College of Applied Studies
ii.  College of Arts and Sciences
iii.  Herbert Wertheim College of Business
iv.  College of Communication & Information
v.  College of Criminology & Criminal Justice
vi.  Anne Spencer Daves College of Education, Health, & Human Sciences
vii.  FAMU-FSU College of Engineering
viii.  Jim Moran College Entrepreneurship
ix.  College of Fine Arts
x.  Dedman College of Hospitality
xi.  College of Law
xii.  College of Medicine
xiii.  College of Motion Picture Arts
xiv.  College of Music
xv.  College of Nursing
xvi.  College of Social Sciences & Public Policy
xvii.  College of Social Work
IL Division of Finance and Administration
a. Office of Human Resources
1. Division of Student Affairs
a. University Health Services

b. Department of Student Conduct and Community Standards
c. University Housing

d. Office of Accessibility Services

e. Department of Student Engagement



